Refund/Cancellation Policy

1. All purchases are final. The MXM setup fee of 49.95 is non-refundable. Refunds will not be issued for
cancellations that occur outside the cancellation period. Our cancellation period is 48 hours after the
specified transaction time. Cancellations after the cancellation period are non-refundable. All refunds
may be subject to a $15 administrative fee. If you have any disputes with your payment or questions,
please contact (866) 868-7989 and ask for the accounting personnel to assist you. You may also email:
support@mymxm.net.

2. To terminate Membership with MXM relieves the Member of their obligation to pay further account
charges. The monthly Membership fees are not refundable after cancellation period. Request for
termination of the Membership must be submitted twenty-four (24) hours prior to the last day of
service. Termination does not relieve the Member of past obligations or charges. If the Member
defaults, the Member agrees to pay MXM reasonable expenses, including, but not limited to, attorney
and collection fees incurred in enforcing its rights under these terms and conditions.

3. Cancellation of a MXM Membership must be in writing by email or USPS; however the cancellation to
MXM does not terminate an individual's Membership in any Network Marketing Company(s) they are
involved in. A MXM cancellation ONLY cancels MXM Services for that individual or company.

4. It is the responsibility of the Member to cancel any and all Network Marketing Company
Memberships themselves, if they so desire.

5. ALL PURCHASES OF LEADS ARE FINAL. No refunds will be issued. All Members receive a copy of their
purchased leads, via e-mail, to do with as they please.



